STOCKBRIDGE HOUSING AUTHORITY







PO BOX 419  5 PINE STREET
PH: 413.298.3222  FAX: 413.298.3844

STOCKBRIDGE MA  01262
EMAIL: STOCKBRIDGEHOUSING@ROADRUNNER.COM
RENT COLLECTION POLICY

Rents shall be paid in advance or on the first day of each month. SHA Administrative Staff is responsible for monitoring the Account Receivables, for posting and applying payments to the Tenant’s ledger as they are received. The Tenant is responsible for the timely payment of rent, for contacting the SHA Administrative Office to discuss late rent, and for making appropriate payment arrangements.

Procedure:

1) Calendar Day 1 through 7:  Rent is due for the current month and is considered paid on time if received within this time frame.

2) Calendar Day 8:  If rent is outstanding for the current month, the DHCD Notice to Discuss Late Rent (see Attachment A) is sent to the Tenant. This is sent to tenants that are not habitually late. If the Tenant is habitually late, proceed to #3 below. 

3) Calendar Day 15: If rent remains outstanding, the Executive Director or Administrative Assistant delivers a 14-Day Notice to Quit and a Certificate of Service to the Tenant with a witness (See Attachment B). This action initiates Tenant eviction proceedings. The Tenant has 14 calendar days to pay in full. 

4) Calendar Day 29: If rent remains outstanding, a Summary Process and Complaint may be completed by the Director and mailed to the Berkshire County Sheriff’s office in Pittsfield along with a copy of the 14-Day Notice with the Certificate of Service. The Sheriff will serve the notices and send the Summary Process and complaint to the SHA Administrative Office. This is filed at housing court.  

5) Calendar Day 30: If rent remains outstanding, the SHA may charge Tenant interest in an amount not to exceed 1 ½% per month or such limit as allowed under state law. By charging interest for late payment of rent the SHA shall not have excused Tenant’s breach of obligation to pay rent, and the SHA shall retain the rights to issue a Notice of Termination of the lease, to bring eviction proceedings against Tenant and to collect arrearages, constable fees and costs on account of the Tenant’s failure to pay rent when due.

6) If rent is not received by the last day of the month, a $25 late charge will be assessed to the Tenant’s account on the first day of the next month. If the Tenant has requested payment arrangements, the $25 late fee may be waived at the Executive Director’s discretion.

7) The Executive Director has the discretion to enter into a payment plan at any time during this process (See Attachment C).



